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Easily enroll patients through one of the convenient options below. Using the EPIDIOLEX Engage™ Hub will facilitate getting the patient’s 
EPIDIOLEX® (cannabidiol) CV prescription to the payer’s preferred specialty pharmacy. If you already know the preferred specialty pharmacy 
for a patient’s plan is an EPIDIOLEX Engage authorized specialty pharmacy, you also have the option to fax the enrollment form and 
prescription directly to that pharmacy. 

Fax the completed enrollment form to the EPIDIOLEX 
Engage Hub

Fax or electronically transmit the prescription to the 
EPIDIOLEX Engage Hub

If you faxed the completed enrollment form to the 
EPIDIOLEX Engage Hub, they will determine: 

— �The payer’s preferred specialty pharmacy for Rx 
fulfillment 

— �The reimbursement status of EPIDIOLEX based on 
the patient’s insurance coverage

  �You will be notified of the benefits verification 
outcome via fax

Fax the completed enrollment form directly to one of 
the EPIDIOLEX Engage authorized specialty pharmacies

Fax or electronically transmit the prescription directly 
to one of the EPIDIOLEX Engage authorized specialty 
pharmacies

If you faxed the completed enrollment form directly 
to one of the EPIDIOLEX Engage authorized specialty 
pharmacies, they will determine: 

— �If they are within the payer’s preferred network for 
Rx fulfillment. If not, the Rx will be transferred to an 
EPIDIOLEX Engage authorized specialty pharmacy in 
the payer’s network for fulfillment

— �The reimbursement status of EPIDIOLEX based on 
the patient’s insurance coverage

  �This may be a good option if you already know 
the preferred specialty pharmacy for a patient’s 
plan and they are an EPIDIOLEX Engage authorized 
specialty pharmacy

Access the enrollment form on www.EPIDIOLEXhcp.com, or ask your Greenwich Biosciences Neurology Account Manager (NAM) to 
provide you with enrollment forms.
Submit the enrollment form through one of the options below:

Depending on your state’s e-prescribing rules, the supporting prescription may be electronically transmitted or faxed through one of 
the options below:

or

or

or

EPIDIOLEX Engage will initiate the PA process upon determination of benefits.
Note: If a PA is needed, an EPIDIOLEX Engage representative will provide you with the payer-specific PA form to complete and submit to the payer directly. EPIDIOLEX Engage 
will also follow up where required and assist with the process of collecting documentation for an appeal, if needed.

The EPIDIOLEX Engage authorized specialty pharmacies will be responsible for filling the Rx and contacting the patient to arrange 
shipment.
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Below is the contact information for the EPIDIOLEX Engage™ Hub and our authorized specialty 
pharmacy network.

For general questions or inquiries about EPIDIOLEX Engage,  
call 1-833-GBNGAGE (1-833-426-4243)

EPX-02997-0718

FAX HOURS

EPIDIOLEX Engage Hub 1-855-518-7566 M-F, 8:00 am to 8:00 pm ET

AcariaHealth 1-877-541-1503 M-F, 9:00 am to 9:00 pm ET

Accredo 1-888-302-1028 M-F, 8:00 am to 8:00 pm ET

AllianceRx  
Walgreens Prime 1-877-231-8302 M-F, 8:00 am to 7:00 pm ET

Amber Pharmacy 1-402-896-3774
M-F, 7:00 am to 7:00 pm CT
Sat, 8:00 am to 2:00 pm CT

CVS Specialty 1-844-691-1343 M-F, 7:30 am to 7:30 pm CT


